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FORM TPA - 6E
As per Regulations 19 (11) of IRDAI (TPA - Health Services) Regulations, 2016

Service Level Agreement Details
(Annual Form to be furnished along with the Annual Report)

[ 1[PARTICULARS OF THE TPA _
| 1.1 [Name of the TPA . EAST WEST ASSIST INSURANCE TPA PRIVATE LIMITED
| 38, GOLF LINKS, NEW DELHI New Delhi
= [AGNTOR - K Cwes: lmm 716003 Landline No: _011.47222666,
A E-mail:__assistance@eastwestassistcom___ Fax No: N.A
13 Fi ial Yoar FMT-‘S
14
NIC PERIOD OF SLA : 15-08-2018 TO 14-08-2018
18 Detalls of Sarvice level Agrasments RELIGARE PERIOD OF SUA : 01.07.2017 TO 30.06-2018
(BLAs) UIIC PERIOD OF SLA : 01-10-2017 TO 30-08-2018
Cumulative SLAs il beginning of the
| Yaar SLAs entered in the Year Total SLAs st the end of the
3 1 3
| sno
Wi 0 3l 14 | 3
? [ = |E = = 3
NIC YES YES 1
I uic YES YES YES i
| RELIGARE YES YES :
| 1.5 Details of Service level Ags {SLAs | SLA details for complete financial year to be pi d. (for the period / up 1o the patiod )
Type of Services Date of Purchase
to ba rendered ol stamp viz Non
(Retail Policy / Judiclal Stamp
| |Group Policy/ Type of SLA Paper
RSBY [ PIMS / (Fresh / estamp/SpecialAdh Date of
L Hame of the |Others - Please Ranewal / esive [franking / Agreemant
'___ No. Insurer  specity Modification)  fany dd/mm/yyyy Validity of Agreamaont
| MEDICLAIM From To
{ 1 NIC RETAIL & GROUP RENEWAL 13/08/2016 15/06/2016 |  15/06/2016 10/06/2018
MEDICLAIM From To
2 uic RETAIL & GROUP RENEWAL 22/06/2017 01/10/2017 01/10/2017 _30/09/2018
|
MEDICLAIM From To
\_ 3 RELIGARE | RETAIL & GROUP RENEWAL 13/06/2016 01/07/2016 03/07/2016 30/06/2013

Far aid o Banamor
(EAST WEST ASSIST INSURANCE TPA PRIVATE LIMITED)




EAST WEST ASSIST INSURANCE TPA PRIVATE LIMITED (LIN: UBDTH9ULLUULF 1L 14501)
(Formarly known as East West Assist TPA Private Limited)

REVENUE ACCOUNT FOR THE YEAR ENDING 31st MARCH 2018

YEAR  YEAR YEA
ENDED ENDED ENDE
31.00.2010 21.02.2017 31.03.204
_Amount (Rs
Expariditure Incoma
D eCor's remunstalion 2,433,000 3,031,208 n)  From insurers 35,824,068
Stalt axpenves b) From othaers
u, Salares. allowancos 8
contrbation to PFESIC RIMISE | GRS intnrast from Bank (108 17212 ) me
) Cther benefits 2,012,380 1,432,380 Interent on Rafund of Income Tax 376.84
Misc. Recelpt 3,66
e anpansns
A Fent rates and tures 3,828,205 1,888 972
by Eisctricity, walad 303,134 ™, o] Investment Income 260 5L
o) Heuse keeping and cieaning . .
d) Profit on sale of
& Omees Oicn Expenses 1,540,740 2947243 Investmsnts 552 45
Insurance 1332082 134278 Asunts i
Oparating Expennes
o) Tewvel 3,354 408 3,647 502
i Edlsralfinen : -
W) Lease ronl of squpmants 144 472 -
Post, lecommunication and
Nj o wrriles expenses 1,745,604 1,402,764
1) A e 150,000 125 000
I} Lega! & profdsmonal axponses 1.285.007 1,371,881
b Fepars and mintenance 4,713 243,904
0 4902118 2723434
M Motor veficke expenies 254 85 429874
n Others
Printing & Statnory 1,309,865 1425118
Hank Charges M 460 102,763
Saoftwarn Narienance 5,700 B9 608
Intereat on late paymend of service tax 3748 166,027
Interast on iste paymernt T D .S 84,987 58,180
Late Foas for GST 2,500 5
Computer Expanses 177,010 255,245
Fidmg fee 7.500 7200
Fesilval Expenses 198,187 480 596
Licenca & Mamterhip fes 8,583 11228
sty charges 77,604 196,702
Afinus maintenance charges 122,128 123,335
Artveritasrant e publicity . 18,900
Donation 78,843 25,000
Comat Cand Changies. .28 Fali--]
Tewionng Expenas 26273 14,836
Mica Espenses BT74.487 688611t

o) Loss onsale of Investmisnt
matment 138911 -

- Assats
pl Profiiloss) for the yoar !Egl:?ﬁtE %‘ng

As par our report of even date annexed
for §. K. Minal & Co.
Accountants
[FRN, 1138N)

Ploce, New Delhl
Dated 2000 2010




SCHEDULE 2: FORM TPA 8 PL

EAST WEST ASSIST INSURANCE TPA PRIVATE LIMITED (CIN: U85199DL2002PTC113981)
{(Formarly known as East West Assist TPA Private Limited)
PROFIT & LOSS APPROPRIATION ACCOUNT
FOR THE YEAR ENDING 31st MARCH 2018

YEAR YEAR YEAR YEAR
ENDED ENDED ENDED ENDED
31.03.2018 31.03.2017 31.03.2018 31,03.2017
Amount (Rs.) _Amount (Rs.) Amount (Re.) Amount (Re)
Loss brough! fonward - - Profit brought forward 3,325 442 21,428,440
Loss for the year B8O1751 . Profit for the year - 3,718,967
Dividend for the yoar - - Transfer from reserves -
Issue of Bonus Shares . 21,000,000 Deferred Tax of
Current Year 708,780 321.202
Tranafer 10 ressrves = -
Excess | Tax provision for
earfier years wiback 69,143 260,736
Other aliocations
from profits = o
Loss camied forward 4,791,385
Provision for Tax
- For the year 1,400,000
- for aarller years -

Provision for Defemed Tax

Dapreciation charged 1o

Resetve

Proft carrieo forward - 3,325,443
8891751 26725443

Signitficant Accounting Policies &

Notes on Accaunts . Schedule -8

As per ouwr report of even date annexed
for S, K. Mittal & Co.

Chartered Accountants

[FRN/No.0Q1136N]

(Dr, N, P8 Chawla)
BIN: 00227930
Director

Flaos:New Deihi
Dmled: 26,08 2018




EAST WEST ASSIST INSURANCE TPA PRIVATE LIMITED (CIN: U85199DL2002PTC113981)

(Formarty known as East Wast Assist TPA Private Limited)
BALANCE SHEET AS AT 315t MARCH 2018

SCHE VEAR YEAR SCHE | VEAR “YEAR
“OULE ENDED ENDED DULE ENDED ENDED
31.03.2018 31.03.2017 31002018 34.03.2017
L 1. — ]
ey  Asaal 4
Authorised capital 40000000 40,000,000 w i
Iasuea Capital 40000000 40,000,000 Laaa : Depracistion ———— _
Paid up capiti 40,000,000 40,000,000 Fumiturs & fixtures
Cost 248389 anen
Renorves 8 Surplus Lans - Deprociation ___1pB25881 BSTOSS 1 AMT4E woeore
Prafil & Loss Atc (4,791,288) 3325443
Rir conditioners 866,700 -
Armotints due to Cont 666, 700
a) oo - 360,738 Less : Degrociation 22 366 4444 TEIESS 113,868
bl Hospmais 1187842 15782
€] Dockers - - Elsctrical installation W17
dl  Omars 426,118
Less : Depraclation 8000 0 Iaamee 146,84
Sucured Loans
From Ranks 1233850 10674, 158 Computer softwars 7,502 458
{Agairist frppothecaton of can) Cost BA11 848
Less ; Dopracinion 7316.742 1205108 a7 180070
Urnmecurss Losny
From Do Office oquipments
4,528 200 4,138 T80
Sunsiry Creditors 6.670.211 499,605 Less - Dopraciation 3488728 1,398 562 1 A10 ABR
Mator Vahiclos
Dwiwrewit Tax Lisbility - BIAT.616 7857 4%
Loss : Depreciation 4481 30 1700418 S7a7200
Leasshold improvemant
Caost meaz -
Lesa . Depreciation 2289 .
CWIP Soltwars 4 1,822,000
Investmants 5
Government securilies
(Mol varlue B[) -
Loans and Dedentures
O veanere smm  soman sma s
1 12 02,500
(Markat valuo . 60,57 003 PY Ra. 140,07,
L]
From inswors 10578, 006 LE T
Canh & bank balancos 'y 2914700 022 020
Advances L] 11,3500 968 1h 402,908
Detorred Tax Asset 1,396,008 000 420 090 A28
¥ X BT % __EEETEE

Gigraicat Acoutng Pollcoes &
Schedhule -9

Hortws on Acoounits

A o i rapoit of senn date annaosd
for 5. K, Mittal & Co.
Charinred Accountants

BOT1SN|

|




SCHEDULE 4 : FORM TPA 8

EAST WEST ASSIST INSURANCE TPA PRIVATE LIMITED (CIN: U85199DL2002PTC113881)
( Formerly Known as East West Assist TPA Private Limited)

Schedule of the income received towards various activities during the FY 2017-2018

Income /
Remuneration
received during the
Sr FY
No Desc n (Amt. INR in Lakhs
Towardsmmeo%mldual 1
1 policies
issued by Indian Insurers 181.13
Towards Health Services of the Group
2 Insurance
policies issued by Indian Insurers 185.11
3 Pre-insurance medical examination N.A
4 Towards Health Services in the foreign
Jurisdiction in
mpoctofmapollcluluuodbylndhnlnsuun N.A
5 Tcumnmsuunmuunmcoaqnmulr'nwuud N.A
s Towards Servicing of policies issued by foreign
Insurers N.A
Other income
7 (please specify accounting head wise other
income
received)
a) Interest from Bank 1.71
b) Interest on Refund of Income Tax 3.77
c) Income from Investment 2.81
d) Profit on Sale of Investment 5.52
&) Misc. Receipt 0.04
TOTAL

( . P.S. Chawla)
DIN: 00227830
Director

‘f Newnclhk \.7

2 { JRDALIC }e}
No. 18 = ]

f.')l\k‘ 7 o




SCHEDULE 5 : FORM TPA B

-

EAST WEST ASSIST INSURANCE TPA PRIVATE LIMITED (CIN: U85199DL2002PTC112981)
{ Formerly Known as East Wost Assist TPA Private Limited)

Schedule of apportionment of Expenses to various activities during the FY-2017-2018

FY
(Amt. INR in Lakhs)
A67.42
g
24.33
&) salaries & contribution to PF/ESIC 211.99
b} other benefits 2012
L[]8

a rates au'
b) water 383
c) Others 16.74
| |d) Travel 33 54
8) Lease rent of 1 «I
f) Post, telecommunication and similar expenses 17.48|
| Audlt Feas 1.50
h & Professional 12.85
| and maintenance 215
49.02
k) Motor Vehicle 2.55
i) Other 30753
m) Loss on sale of Investment 1.38

n) Profit/ (Loss) for the year 86,
\ TOTAL 379.89

— \ \B/

{ - 5. Chawia) Iy (Neeraj Batra)
: 00227930




SCHEDULE 6 : FORM TPA 8

EAST WEST ASSIST INSURANCE TPA PRIVATE LIMITED (CIN: UB5189DL2002PTC113981)

1. Data of claims received during the year 2017-2018

[ Benein Based Policies Cashless Claims Relmbursement Claims Total
~ Wumber T Amountaf | Number | Amouniof| Number | Amountof “Number ~ Amountol
of Claima Claims of Clalms Claime of Clalms Glaims of Claima Claims
l_ 0 [] 10231 [ 659184083 88070 485482686 65301 1044666740
2. Data of Settled Claims in rospect of Individual Policies;
A Benefll Based Policies]  Cashless Claims | Reimbursement Claims Total
Description (to be Amount — — =
reekoned from the date  |Numbor of Number Amaunt of |Numbar Amaunt of Number Amount of
of % at cmm! of Claims  |Claims  |of Claims Claims of Claims Clalms of Claima Clalms
dute of receipt of claim o [ 150 4325706 508 11536540 658 16862245
[Batworn 1-3 Months 0 [ 3387 117133779 2050 57321650 5417 174455429
Batween 3 to 6 Months 0 0 2416 104835971 [T 30711162 3222 136547123
Maore an § Months 0 ] 606 35308385 168 6250864 L] 41566260
3 Dats of settlod Claims in respect of Group Policles:
= Banelit Based Policies]  Cashiess Claims | Reimbursement Claims Total
|Bescription (to be _
|m:lwmd from the date  |Number of Numbar Amount of |Number Amount of Number | Amount of
m of cu.lm! of Claims  [Claims  [of Claims Claims of Clalms Clalms taf Claims Clalms
|dats of receipt of claim [ 0 77 3233074 6794 170300044 36871 1735633118
|Botween 1 -3 Montha 0 0 1029 56376639 7623 63955114 8882 108331953
I 110 & Months 0 0 742 46016109 1019 7426334 1781 53445443
[Mote than & Montha 0 0 232 20721321 786 666168 308 21387509
4 Data of sattled Clalms In respoct of Total (Indlvidual Policles + Group Pollcles);
Bennfit Based Cashless Claims Reimbursement Claims | Total
[Numbar  |of Number Amount of [Numbar Amount of lﬂumhv |Amount of
of Claims  |Claims  |of Claims Claims of Claims Clalms of Claims Claims
0 0 227 7558778 7302 181836584 a7s78 183395363
[ [] 4296 172610618 0673 111276764 14069 283787362
0 ] 31568 150865080 1828 38137486 4943 1B89U2666
0 0 838 56026708 245 6827072 1083 62953778
& Data of Claims in respect of Individual Policios recommended for repudiation
Benefit Based Policies Cashless Claims | Reimbursement Claims Total
Soncription (to be [
froam the date | Number of N of |Numbar Amount of Number Amount of
of % of Claim) of Claims  |Claims  |of Claims Claims of Claima Claims. of Claims Clalms
W
|#ata of receipt of claim 0 0 5708689 824 47805027
|Betwosr 1 -3 Moriths 0 0 12594323 448 218584
| Betwoon 3 to 6 Months ol o 21606092 666 28200246
{More than & Months o o 9201851 471 18238813
/
Mr. Parikshit Mahajanh (Mr. Noera Batra)
DIN: 015&2032 AHTPBY8S0E
Managing D v CEOQ




SCHEDULE 6 : FORM TPA 8

6. Data of Claims In respect of Group Policies recommended for repudiation

|Banefit Based Policies| Cashiess Claims | Relmbursement Claims | Total
of [anlm Amount of |Number Amountof  |Number |Amount of
Claims  |of Claims |Claims of Claims Claims of Claims Claims
0 &7 3316812 1009 Mﬁg 1078 10240164
) 28 1907638 | 680 4at4sbs 7 532624
'] [ 1] 2349080 566 4843410 617 7292500
0 107 5517287 21 19656351 318 7482638

7 Data of Claims In respoct of Total Policies (Individual + Group Policles) recommanded for repudiation;

| Benefit Based Policies Cashless Claims | Reimbursement Claims | Total
Dessription (to be ~ [Amount i I e
reckoned from the date  |Number of Number Amount of |Number Amount of Number |Amount of
Claims  |of Clalmm Claims af Claims \Claims of Claims Claima
0 1689 ﬁﬂﬂﬂ 13 12634241 1900 SB145191
[ 181 9531896 982 17009312 1163 26641200
[] 214 5961243 1088 26549502 1273 38500745
0 342 15655449 447 11167002 Tae 26722451

Hote - Closed Clalms also included In the report of recommanded for repudiation;
(Noto: In respect of data on Repudiations, amount of claim made by the palieyhoidor to be mentionod as the amount of claim

5. Data of Claims Outstanding In respect of Individual Policies;

| Banofit Bused Policies| Cashiess Claims | Relmbursement Clalms | Total

Dascription (to by [Amount l [ _
[reckoned from the date  |Number of Number Amount of |Number Amount of Number Amount of
uwums of Claims | Claims | of Claims Claimy of Claims Claims of Claims Clalms

o
date of receipt of claim 0 ] 627 18548001 181 B410789 TiB 26356800
|Betwoen 1 -3 Manths [ 0 355 16776754 257 12622423 612 20398177
|Betwean 3 1o & Months 0 0 77 ABTTHO 23 670738 100 5348339
[More than & Months 0 0 67 3172636 11 226073 8 3388609

@ Dats of Claims Dutstanding in respect of Group Insurance Policies;

Benefit Basod Policies) Casbless Claims Rolm Claims | Total

|Description (to be T [Amount o I

|reckonied fram Ihe date  |Number of Numb Amountof  INumber Amount of

ol % ol cuung of Claims  |Claims |of Claims Clalms of Claims Clalms

diste of receipt of claim 0 0 197 15261623 2585 20161443
Batweoan 1 - == Eo
3 Moniths 0 0 184 6710428 683 20801178
Batweaen 3 to § Months [ 168 #636361
[Marn than § Months 94 4TR001T




SCHEDULE 6 : FORM TPA 8

10. Data of Claims Outstanding In respect of Total Policies (Individual + Group Policies)

Benefil Based Policies]  Cashioss Claims | Reimbu nt Claims | Tatal
Description (to be

Numbaer ol Number a tof |Number Amount of Number lAlvllli of

of Claims  |Claims  |of Claims Claims of Claims Clalms of Claims Claims
0 0 724 29445821 2549 23672422 azrs 53118243
0 0 539 30557487 786 18341 1298 49899356
[ 0 192 13854936 76 1029764 268 14884700
] 0 153 7926934 19 172 8187826




Email assistance 8 eastwestassis! com

404 & 602, DLF Place Saket, Mall Office Blook,
District Centre Saket,
\ Now Dalni — 110017, india
r’__v 1 Ph +81-11-47222666
S % East West Assist Insurance TPA Pvt, Ltd. Fax: +91-1147222640 oFax: +91-22-66466-000

Undertaking from Registered TPA Company

It is hereby declared that the particulars furnished with respect Annual Report of our TPA
Company in Form TPA - 8 and Schedule 1 to 7 there under towards various activities of the
[PA Company during the FY 2017-18 were examined, and are true and correct. It is also
declared that the TPA Company did not receive any other income or remuneration from any
nther sources other than the one that is declared in the above Schedule.

For and on behalf of
EAST WEST ASSIST INSURANCE TPA PRIVATE LIMITED

e

NEERAJ BATRA
(CEO)

Date: 26.06.2018
Place; New Delhi

38 Golf Links, Archiishop Makanos Marg, New Delh)- 110 003, Indla
Tal. 161-11.24899229, 24623738, 47222500 o Fax :+81-11-24800428, 47222527
E-mall  sssistance@eastwestassist com & Webaite  www easbwastassist com



S. K. MITTAL & CO. MITTAL HOUSE E-29, SOUTH EXTENSION PART -|
CHARTERED ACCOUNTANTS NEW DELHI - 110049, TEL: 26268517 - 41640694 FAX: 26255204

Certificate from the Statutory Auditors of the TPA Company

Certified that the above information about financials furnished in annual report and Schedules |
10 5 therein by EAST WEST ASSIST INSURANCE TPA PRIVATE LIMITED is as extracted
from the transactions of EAST WEST ASSIST INSURANCE TPA PRIVATE LIMITED for the
Financial Year 2017-2018.

For and on behalf of S. K. Mittal & Company,
Chartered Accountants
Dated: 26.06.2018

Place: New Delhi S. riner




